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📞 Getting in Touch with Orchard Surgery
Appointments
Use PATCHS for Clinical and Non-Clinical requests
· Submit a request online via our website, the NHS App, or PATCHS. 
· Available Monday to Friday, 8:00am–6:30pm. 
· PATCHS allows you to provide detailed information straight to a GP so they can assess your needs and respond appropriately.
Other ways to contact us
· ☎️ Call Reception: 0151 334 2084 
· 🌐 Visit NHS 111 online or call 111 when the surgery is closed. 

General Enquiries & Administrative Requests
You can:
· 📧 Email us: cmicb-wi.gatekeeper-n85047@nhs.net 
· 💻 Submit an administrative request through PATCHS (available 8:00am–6:30pm, Monday to Friday) 
· ☎️ Call Reception on 0151 334 2084 

Prescription Requests
You can request repeat prescriptions by:
· Using Patchs, NHS App or Patient Access 
· Posting your paper request into the prescription box outside Reception 
· We have removed the original form from our website 
Please note:
· We cannot accept prescription requests over the telephone. 
· Prescriptions take 2 working days from receipt to process. 
· Please allow your pharmacy additional time to prepare your medication before collection. 

👩‍⚕️ Our Care Navigation Team
Our reception team are trained Care Navigators and will help direct you to the most appropriate service for your needs.
This may include:
· Community services 
· Your local pharmacy 
· Self-care advice 
This helps ensure patients receive the right care, from the right person, at the right time.[image: ]
⏰ Making the Most of Your Appointment
If you have more than one health concern to discuss, you may need to book more than one appointment.
GP appointments are limited in time and clinicians must also complete records, referrals, prescriptions, letters and test requests during each consultation.

👍 Stay Connected
Follow us on Facebook to keep up to date with:
· Practice news 
· Service updates 
· Health campaigns 
· Important announcements 

📲 NHS App Messaging
From April the number of text messages the practice was allocated free of charge has been capped, which means our costs are set to rise. we are encouraging patients to use the NHS App.
If you have the NHS App installed and notifications switched on, messages from the surgery will be sent directly to your app rather than by SMS.

Why use the NHS App?
✅ View and order repeat prescriptions
✅ Access your medical record
✅ View test results
✅ Manage appointments
✅ Receive messages from the surgery securely

Over 68% of our adult patients are now registered with the NHS App.
To enable notifications:
1. Open the NHS App 
2. Go to Account 
3. Select Settings 
4. Choose Notifications 
5. Ensure notifications are switched on 
The NHS App continues to be updated with new features, making it easier than ever to manage your healthcare online.
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👥 Staff News
We are delighted to share some updates about our team:
Welcome & Returning Staff
🌟 We are also delighted to welcome back our wonderful Care Navigator, Emma, who has returned to the practice. Many of our patients will already know Emma, and we are thrilled to have her back as part of the Orchard Surgery team.
💚 Suzanne Saunders joined the team as our Health Coach and runs clinics to support patients with healthy lifestyle changes, wellbeing and fitness goals.
🩸 Emma, our Phlebotomist, is now available for blood test appointments on Monday, Wednesday and Fridays.
👨‍⚕️ Advanced Nurse Practitioner Lisa has joined the practice and will be providing a home visiting service & some face to face appointments. 
🧠 Alex Easton, our Child and Young People's Mental Health Practitioner, has joined the team. Alex supports children and young people experiencing emotional wellbeing and mental health difficulties and helps families access the most appropriate support.
Farewell & Best Wishes
💐 Sadly, our Practice Nurse Jenny will be leaving Orchard Surgery on 16th July 2026.
Jenny has been a valued member of our team and has provided excellent care and support to many of our patients during her time with us. We would like to thank her for her hard work, dedication and commitment to the practice, and we wish her every success and happiness for the future.
We are sure many patients will join us in wishing Jenny all the very best in her next chapter.

📅 Surgery Closures – Protected Learning Time
The surgery will be closed from 1:00pm on the following dates for staff training and Protected Learning Time (PLT):
· Tuesday 7 July
· Thursday 10 September
· Wednesday 14 October
· Wednesday 18 November
If you require medical assistance while we are closed, please visit NHS 111 Online or call 111.

💉 Vaccination Update
Pneumococcal Vaccine
· Offered to patients when they turn 65.
· Helps protect against serious infections such as pneumonia, meningitis and sepsis.
Shingles Vaccine
· Offered at ages 65 and 70.
· Provides excellent protection against shingles and its complications.
· Some immunosuppressed patients may also be eligible at a younger age.
If you would like to check your eligibility, please contact Reception.

🏥 Travel Advice
Foreign Travel Advice & Vaccinations
Our Practice Nurses will give advice on the health aspects of travel, malaria prevention, and give, or advise on, any vaccinations necessary.   You will be asked to complete a questionnaire to give the nurses as much information as possible ahead of your appointment – 8 weeks before.
https://travelhealthpro.org.uk/ provides you with lots of information regarding your holiday destination.
If you are travelling abroad, please remember that the surgery is unable to:
❌ Provide medical advice whilst you are overseas
❌ Issue prescriptions for illnesses that occur abroad
❌ Arrange healthcare services in another country
Before travelling, please ensure you:
· Have sufficient medication for your trip
· Arrange appropriate travel insurance
· Familiarise yourself with healthcare arrangements in your destination country
For urgent medical assistance whilst abroad, please contact local healthcare services or your travel insurance provider.


🏥 Hospital Appointments & Waiting Lists
Wirral University Teaching Hospital Patient Portal
If you are under the care of Wirral University Teaching Hospital you can now access your hospital information through the WUTH Patient Portal. The portal allows patients to view appointment information, receive appointment reminders, access hospital correspondence and view aspects of their hospital record online. Patients can self-register using their NHS number and date of birth.
To register, visit:
https://patients.wuth.nhs.uk/

Check Your Hospital Waiting Times
Did you know you can now view your hospital waiting list information online?
This information may be available through:
📱 The NHS App under the Appointments section.
You can also view specialty waiting times for Wirral University Teaching Hospital via the NHS My Planned Care website, which provides information about current waiting times for different hospital departments.
Access waiting time information here:
www.myplannedcare.nhs.uk
Please note that waiting times can vary depending on the specialty and the urgency of your condition.

🤝 Orchard Surgery Patients Group
Our Patients Group provides an opportunity for patients and practice staff to work together to help improve services and share information about local healthcare.
The group:
· Meets every 3 months
· Discusses surgery developments and local health matters
· Welcomes new members
For more information, please contact cmicb-wi.gatekeeper-n85047@nhs.net
Next Meeting – Friday 26th June @10:30am

🌟 Community Support – Koala North West
Koala North West is a local charity supporting families with a range of wellbeing and parenting services.
Support includes:
· Breastfeeding support
· Family wellbeing services
· Parenting advice
· Children's sleep support
Koala's experienced team offers practical help to families across the region.

Bank Holiday Closure
Please note that the surgery will be closed for the August Bank Holiday 
· Monday 31st August 2026
If you need medical advice during this time, please visit NHS 111 Online or call 111.
From everyone at Orchard Surgery, we wish all our patients and their families a very happy and healthy summerBottom of Form
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